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UTICA GAS & ELECTRIC FEDERAL CREDIT UNION

1. Click on Mobiliti under the Access Accounts menu

Home | Access Accounts | Transfer Funds | Your Preferences | eDocuments/Online Forms

Account Summary
Recent Activity A GAS & ELECTRIC FCU | Click here to adit

Withdraw h: Friday, July 17, 2015 at 11:09:55

&

Stop Payment

e-Mail Notification

2. Accept the Terms and Conditions and click Continue
[z I accept these Terms and Conditions
——

3. Enter your Mobile Phone Number. Click SEND to receive
a download link via text message. You will be downloading a
generic TouchBanking app that will require you to enter
our App Code: MobileUGEFCU
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For your phone View screenshot

On your dewvice, open Google Play or the App Store and search for
TouchBanking, or click either of the download images below. On your
mobile? Click the appropriate icon to go directly to the store

IMPORTANT! After you download the TouchBanking apghication.
you will need to enter this App Code to activate it:

MobileUGEFCU

£ Download on the

w App Store

OR Send me the download link wvia text message to this number:
[55813424 ][ Send |

4. Follow instructions in your text message to download the App.

5. Use your home banking username, password and
security questions to access mobile banking.

6. Click Return to Select Services to sign up for other
services such as alerts.

Access Accounts | Transfer Funds

Bill Payment

Your Preferences

Download the Application

The download link has been sentto 2155818424

If asked to, please enter this code to register MobileUGEFCU

[ e o Sl Sevees | < —

TO SIGN UP FOR MOBILE BANKING:

6. Choose the Other Services you’d like and click Continue.
Other Services

Please select the services required and click continue 1o register.

[[] Mobile Browser (I'd ke to receive a ink to Browser Banking.)

&«

Why Use Mobile Browser Banking? View screenshot
Get full and extended mobile banking capabilites on your web-enabled
device Receive an optimal banking experience with a look and feel that
s similar to PC-based online banking. in 3 site designed to fit neatly into
your device s screen

] Text Messaging (I'd like to use text banking services.)

Why Use Text Banking? View screenshot

e
Send text commands (such as BAL) to your bank from your SMS-
enabled phone to inquire about basic account balance and transaction
history information. Receive text message responses directly 1o your
phone

] Alerts (I'd ke to receive text alerts )

Why Use Alert Banking? View screenshot

—
~ I
-
Include text message alerts with your mobde banking service(s) to
monitor your mobide banking accounts. Choose how and when you want
to be notified of changes to account balances and personal information
(Sslect st least one other mobde banking sarvice )

t I 11

7. Select your Time Zone and choose the accounts you would
like to access on your mobile device. (You may want to leave out
certificates or anything else you may not use on a daily basis.) If you
chose text banking, give your accounts a short name you will
recognize in a text. View examples for more information.

Account Selection and Configuration
1. Select your timezone which helps us to determine when to send alerts to your phone

Time Zone l(GMT-CE 0D) Eastern Time (US & Canada) E

2. Select the account you wish to access through Mobile Banking and confirm their nicknames

Eligible A t Mobile Banking
REGULAR SAVINGS (*40=0) Savings [sv ]
CHECKING (*40=T) Checking | chi _]
[ Crd Prd 411919 (*3328) Loan 3
[ Crd Prd 411219 (*3524) Loan <
Crd Prd 411919 (*2871) Loan

What's a Texting Nickname?

The nickname identifies the account in 3
text message. For example, to check your
transaction history, text HIST followed by
the account nickname, such as 51

View Exampis

ey

Continued next page



8. Enter your Mobile Phone Number to recreive text messages
and alerts. Once you click continue, you will receive a text
with an activation code.

Other Services
Please enter your mobile phone number to register for other services

Mobile phone number: [315123456 X | Forexample. 55512345&_

= Text Banking
- Mobile Browser
= Alert Banking

Thank you for using Mobile Banking combined with your handheld's text
messaging capabilities. By registering for Mcbile Banking, or changing your
registration information, you certify that:

A. You are the account holder, or
B. You have the account holder’s permission to do so

Message and data rates may apply. For help, text "HELP™ to 59289. To cancel,
text "STOP™ to 592389 at any time. Message frequency depends on account
settings. For assistance, please contact customer service at 315 733 1596.

Ouwr participating carmiers include (but are not limited to): AT&T. Sprint. T-Mobde®, U.S. Cellular®. Verzon

Wireless

9. Enter your activation code and click Activate.

|[Actvate ] «

10. You will receive an Activation Successful message
after activation.

Activation Code |

Activation Successful

Important Information

Text Message Banking

= Expect to receive a text message with your mobile banking short code a
= Text 'BAL’ for your balances
= Text "HIST' + your account's texting nickname for a list of transactions (e

Alert Banking

= Now that you've registered for Alert Banking, use the Alerts managemer
= To begin receiving alerts on your phone, you'll need to specify the accol

11. If you would like to receive alerts on your accounts, you can
set them up by accessing e-Mail Notifications under the
Access Accounts menu.

Access Accounts | Transfer Funds | Bill Payment

Account Summary
Recent Activity

Withdraw P your Mobile Banking options.

Stop Payment My Profile

Mobiliti

- Receive
e-Mail Notificationfarrier Status
Alerts
3155618424 Unknown Activated !

12. Select e-Lerts Options and click Continue.

e-Mail Notification

If you wish to enroll to receive e-Mail Notification click the "Continue’ button.

O e-Mail Subscription Options
®) e-Lerts Options

13. Click Add e-Lert

You don't have any e-Lerts set up. Click on Add e-Lert to set up an e-Lert.

Add e-Lert

14. From the list click the Add e-Lert button.

Select an e-Lert from the list below and click on the Add e-Lert button:

- Share Balance Below a Value An email when your share

Loan Payment Past Due eLert when a loan paymen

Check Number Range Cleared (Share) elLert when a check, for a |

Share Deposit Above a Value eLert when a deposit in a ¢

eLert when a withdrawal fi

Share withdrawal Above a value

15. Fill in the specifics for each account you want to set up.

Add e-Lert

e-Lert: Share Balance Below a Value

Description: An email when your share balance goes below a value you set

Dollar Amount: [25.00

Options: _‘:
Suffix: ~

Reminder Note:*

Delivery Method

Note: "*' (Optional) Remind yourself of the pu

(Text Message)

ote below that w;

16. Verify your information.

e-Lert:

Description:
Options:

Reminder Note:
Delivery Method:

Are you sure you want to add this e-Lert?

Need assistance?
Call Utica Gas & Electric FCU
(315) 733-1596

July 2015



